
I work with a high definition 
computer screen and smartphone 
at my bench and welcome your 
photos and emails.

The more we communicate using 
all our tools, the more successful 
the case will turn out. I enjoy 
working with you as your partner 
in good dentistry. 

R E AC H  O U T

• SQUINT your eyes, 
this trick will help you see the 
value better. The value is the 
grayness or brightness of the 
color. When a crown looks wrong 
in the mouth it is usually the value 
that is off, since most vital dentin is 
yellow in nature it is the enamel that 
produces the shade.  
 
If the enamel is very translucent we 
see the C range, and sometimes the 
B range. When the enamel is opaque 
and dense we get the lighter tones of 
A1, B1, and the bleaching shades.

• If shade is highly characterized, 
whenever possible, send the 
patient to the lab and/or send 
photos. Photos should have the 
shade tab in the picture with the tab 
ID visible. A second photo of the 
natural lip of the smile would be 
helpful as would a full face shot. It is 
also helpful to draw a map of the 
tooth and label the different shades 
you see. Try to describe what you are 
seeing in terms of translucency 
(shades that are grey or opaque 
looking).
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P H OTO S
Photos should have the 
shade tab in the picture 

with the tab ID 
visible

D O  S AY
"Gingival D3, make incisal 

grayer like C3"

D O N T  S AY
 "Use D3, take out the gray 
brown add yellow orange at 
the gingival and tone down 

the incisal." 

All Ceramic Crowns:
When restoring teeth with all-ceramic 
crowns, it is important to give the lab 
the color of the stump. If you do not 
have a stump shade guide, you can 

use the back of a Vita shade guide, or 
send photos. If you are covering a 

non-vital (black or dark) stump, it will 
show through the final restoration. 

The lab will make correction for this or 
suggest a different solution.

Custom Shades:
Teeth are as unique as fingerprints. 
When blends and shades are highly 

characterized and difficult to explain 
on a lab script, send your patient to 

our lab to meet with a skilled 
technician for a custom shade*. 

This is also a good idea for patients 
with complicated cases and high 

expectations.

WHY?
While this may seem like an 

inconvenience, it is important where 
aesthetics are a concern. Lab techs 

have expanded sets of shade guides 
to determine opacity, translucence, 

value, and unique characterizations of 
a patients natural dentition.

• Take the shade before you 
prep, while the teeth are still 
hydrated. 

This is also a good time for a 
pre-op photo, helping us to 
restore proper contours and 
improve aesthetics. 

• Take Quick short looks, and 
look away often to keep your 
impression fresh. 

If you look too long your eyes will 
color correct. 

• Always compare only TWO 
shades at the same time, your 
eyes will see what looks wrong 
first. 

Eliminate the wrong shade, pick 
another, and use this process of 
elimination to narrow down your 
selection. Eventually you will 
know which one is right (much 
like an eye exam). 

G U I D E S

S H A D E
G U I D E S

 Always refer to the shade 
guide when describing 

shades to the lab

* labs usually charge a small fee for this

You can be 
CONFIDENT 
your patient is getting 
a high value, custom 
evaluation.


